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Abstract

Obijectives: Multiple chronic diseases are known to affect the amount of medical service use such as the
number of visiting medical institutions and outpatient medical expenses. The purpose of this study was to
investigate the characteristics of multiple chronic diseases experience of frequent medical service user living
in the rural area which can provide basic data on the chronic disease policy

Methods: The participants of the study were multiple chronic patients with more than 4 chronic diseases
among the highest 1% of all medical service users based on the National Health Insurance claims data of
2013. Patient and their doctors randomly selected, qualified researchers performed semi-structured in-depth
interviews. 10 cases as ‘residents’ of the rural area and 3 cases of doctors were analyzed using the consensual
qualitative research method.

Results: The subject areas of the individual cases were extracted from thematic domain: the perception of
cause of the disease, the local primary medical institution, and the disease management behavior, five key
concepts were extracted to explain the disease experience characteristics of the chronic disease patients in the
rural area. For cross cases it has been shown that the experience of multiple chronic illnesses is a trail of a
tough life, being fixed through repetitive controlling body to work. In addition, the lack of medical goals and
the visit to medical institutions as a leisure activity shows that there was a need to understand the nature of
the disease experience in the organizational context of the healthcare infrastructure.

Conclusion: Chronic diseases can’t be cured, and the improvement and deterioration of the condition are
repeated throughout life, so a supportive primary health care is essential as well as self-management in rural
area
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Table 1. social-demographic characteristic of patient group

Days of N. of visited
Age Sex  lower income Main Sick medical medical

use/year institution

A 76 M Y Low back pain 393 13

B 59 F Y Postherpetic neuralgia (zoster) 394 6

c 61 M v Lo_W back pain, Indlgest_lc_m, 439 13

Simple chronic bronchitis
D 61 M Y Radiculopathy, low back pain 906 20
Spinal stenosis,
E 69 F N Simple chronic bronchitis 404 21
Cutaneous abscess, furuncle and
F 67 F N carbuncle of trunk, Spinal 374 18
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